
Agenda/Council 28012020 

Ref:  Agenda/Council-28012020 

23 January 2020 

Dear Sir/Madam 

All Members of the Town Council are hereby summoned to the Council Meeting of Biggleswade 
Town Council that will take place on Tuesday 28th January 2020 at the Offices of Biggleswade 
Town Council, Saffron Road, Biggleswade commencing at 7.00 p.m. in order to transact the 
under mentioned items of business. 

Yours faithfully 

Rob D McGregor 
Town Clerk 

AGENDA 
1. APOLOGIES FOR ABSENCE

2. DECLARATIONS OF INTEREST

To receive Statutory Declarations of Interests from Members in relation to:

(a) Disclosable Pecuniary interests in any agenda item.

(b) Non-Pecuniary interests in any agenda item.

3. TOWN MAYOR'S ANNOUNCEMENTS

4. PUBLIC OPEN SESSION

To adjourn for a period of up to 15 minutes to allow members of the public to put questions
or to address the Council, through the Chairman, pertaining to matters listed on the Agenda.

Each Speaker will give their name to the Chairman, prior to speaking, which will be
recorded in the minutes, unless that person requests otherwise.  Each Speaker will be
allowed (one) three-minute slot.

5. INVITED SPEAKER

None.

Distribution: All Town Councillors Bedfordshire Constabulary 
Notice Boards (2) County Library, Biggleswade 
Central Bedfordshire Council 
The Editor, Biggleswade Today 
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6. MEMBERS QUESTIONS

7. MINUTES AND RECOMMENDATIONS OF MEETINGS

a. For Members to receive the minutes of the Extraordinary Council Meeting held on
7th January 2020 at the Offices of Biggleswade Town Council, The Old Court House, Saffron
Road, Biggleswade.

b. For Members to receive the minutes of the Council Meeting held on
14th January 2020 at the Offices of Biggleswade Town Council, The Old Court House,
Saffron Road, Biggleswade.

c. For Members to receive the Recommendations and Resolutions of the Finance and
General Purpose Meeting held on 21st January 2020 at the Offices of Biggleswade Town
Council, The Old Court House, Saffron Road, Biggleswade.

8. MATTERS ARISING

a. Minutes of the Extraordinary Council Meeting held on Tuesday, 7th January 2020.

b. Minutes of the Town Council Meeting held on Tuesday, 14th January 2020.

9. PLANNING APPLICATIONS

a. CB/20/00059/FULL – Harrison House, Sheep Walk, Langford Road, Biggleswade,
SG18 9RB
Front entrance porch.

b. CB/20/00119/FULL – 31 Sandy View, Biggleswade, SG18 0HS
Rear extension complete width of Bungalow. (Retrospective)

c. CB/20/00023/FULL – Garage site adjacent to 165 Stratton Way, Biggleswade,
SG18 0NN
Re-submission of planning permission CB/19/02579/FULL Demolition of 20 garages and
erection of 1 no. property with associated parking.

d. CB/20/00081/FULL – 21 Fairfield Road, Biggleswade, SG18 0BS
Proposed Side, Rear Extension and Alterations to Existing Dwelling.

e. CB/19/02368/FULL – 4 Playfield Close, Biggleswade, SG18 8JL
Addition to porch to front of house.

10. ACCOUNTS

a. Financial Administration

For Members to receive and adopt the following accounts:

i. Detailed Balance Sheet to 31/12/2019.

ii. Summary of Income & Expenditure 31/12/2019.

iii. Income and Expenditure by budget heading 31/12/2019.

iv. Current Bank Account, receipts and payments to 31/12/2019.

v. List of Payments Nat West Account, April 2019 – December

2019

http://plantech.centralbedfordshire.gov.uk/PLANTECH/DCWebPages/acolnetcgi.gov?ACTION=UNWRAP&RIPNAME=Root.PgeResultDetail&TheSystemkey=616716
http://plantech.centralbedfordshire.gov.uk/PLANTECH/DCWebPages/acolnetcgi.gov?ACTION=UNWRAP&RIPNAME=Root.PgeResultDetail&TheSystemkey=616777
http://plantech.centralbedfordshire.gov.uk/PLANTECH/DCWebPages/acolnetcgi.gov?ACTION=UNWRAP&RIPNAME=Root.PgeResultDetail&TheSystemkey=616680
http://plantech.centralbedfordshire.gov.uk/PLANTECH/DCWebPages/acolnetcgi.gov?ACTION=UNWRAP&RIPNAME=Root.PgeResultDetail&TheSystemkey=616680
http://plantech.centralbedfordshire.gov.uk/PLANTECH/DCWebPages/acolnetcgi.gov?ACTION=UNWRAP&RIPNAME=Root.PgeResultDetail&TheSystemkey=614894
http://plantech.centralbedfordshire.gov.uk/PLANTECH/DCWebPages/acolnetcgi.gov?ACTION=UNWRAP&RIPNAME=Root.PgeResultDetail&TheSystemkey=616738
http://plantech.centralbedfordshire.gov.uk/PLANTECH/DCWebPages/acolnetcgi.gov?ACTION=UNWRAP&RIPNAME=Root.PgeResultDetail&TheSystemkey=614683


Agenda/Council Meeting- 28012020          3 

b. Budgets 2020 – 2021

To consider the draft budget papers and precept request figure for 2020–2021 budget.

11. ITEMS FOR CONSIDERATION

a. Letter – H Harris

Correspondence (Attached) from H Harris requesting permission for the Carnival.

b. LGPS – Pension Admin Strategy Consultation

The Local Government Pension Scheme (LGPS) regulations allow pension funds to prepare 
a Pension Administration Strategy (PAS) for improving administration processes in their 
LGPS fund.

Bedfordshire Pension Fund will be introducing a PAS in 2020. The PAS is not compulsory 
under the LGPS regulations, but it is considered good practice to have a strategy in place 
and in line with recommendations from the pension’s regulator.

The PAS sets out the roles and responsibilities of both the fund and the scheme employer, to 
ensure an effective administration and provision of a good quality service for members of the 
LGPS. It also sets out action that may be taken to address poor performance.

Members are asked if they would like to consider any feedback, recommendations or 
suggestions, the response will be required by the 31st January 2020. (attached).

12. ITEMS FOR INFORMATION

a. Planning Application Outcomes

Attached report of the Planning Application Outcomes as at 22nd January 2020.

13. PUBLIC OPEN SESSION

To adjourn for a period of up to 15 minutes to allow members of the public to put questions
or to address the Council, through the Chairman, in respect of any other business of the Town
Council.

Each Speaker will give their name to the Chairman prior to speaking, which will be recorded
in the minutes, unless that person requests otherwise.  Each Speaker will be allowed (one)
three-minute slot.
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14. EXEMPT ITEMS 
 

 The following resolution will be moved that is advisable in the public interest that the public 
and press are excluded whilst the following exempt item issue is discussed. 

 
None 

 
 Pursuant to section 1(2) of the public bodies (Admission to Meetings) Act 1960 Council 

resolve to exclude the public and press by reason of the confidential nature of the business 
about to be transacted. 
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PRESENT: 

Cllr D Albone  
Cllr I Bond 
Cllr K Brown 
Cllr G Fage 
Cllr L Fage 
Cllr F Foster (Vice Chairman) 
Cllr M Foster 
Cllr M North  
Cllr M Knight 
Cllr R Pullinger 
Cllr H Ramsay 
Cllr M Russell (Chairman) 
Cllr D Strachan 
Cllr C Thomas 
Cllr J Woodhead (joined the meeting at 8pm) 

Mr M Thorn, BTC Deputy Town Clerk 
Mrs J Durn, BTC Meeting Administrator 

1. APOLOGIES FOR ABSENCE

None

DECLARATIONS OF INTEREST

To receive Statutory Declarations of Interests from Members in relation to:

(a) Disclosable Pecuniary interests in any agenda item - None

(b) Non-Pecuniary interests in any agenda item - None

2. PUBLIC OPEN SESSION

To adjourn for a period of up to 15 minutes to allow members of the public to put questions
or to address the Council, through the Chairman, pertaining to matters listed on the Agenda.

There were no members of public present.

MINUTES OF THE BIGGLESWADE TOWN COUNCIL  
EXTRAORDINARY COUNCIL MEETING 

HELD ON TUESDAY 07 JANUARY 2020 AT 7pm 
AT THE OFFICES OF BIGGLESWADE TOWN COUNCIL,  

THE OLD COURT HOUSE, 4 SAFFRON ROAD, BIGGLESWADE 
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3. EXEMPT ITEMS 
 

 The following resolution will be moved that is advisable in the public interest that the public 
and press are excluded whilst the following exempt item issue is discussed. 

 
4a. Transport Consultants Report 
4b. Staff Issues 

 
 Pursuant to section 1(2) of the public bodies (Admission to Meetings) Act 1960 Council 

resolve to exclude the public and press by reason of the confidential nature of the business 
about to be transacted. 
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……………Approved 

PRESENT: 

Cllr D Albone  
Cllr I Bond 
Cllr G Fage 
Cllr L Fage 
Cllr F Foster (Vice Chairman) 
Cllr M Foster 
Cllr M North  
Cllr M Knight 
Cllr H Ramsay 
Cllr M Russell (Chairman) 
Cllr D Strachan 
Cllr C Thomas 
Cllr J Woodhead 

Mr P Truppin – Locum Clerk, Biggleswade Town Council 
Mrs J Durn – Meeting Administrator, Biggleswade Town Council 
Mr S Newton, Town Centre Operations Manager, Biggleswade Town Council 

Members of Public 14 

MINUTES OF THE BIGGLESWADE TOWN COUNCIL MEETING 
HELD ON TUESDAY 14 JANUARY 2020 

AT THE OFFICES OF BIGGLESWADE TOWN COUNCIL,  
THE OLD COURT HOUSE, 4 SAFFRON ROAD, BIGGLESWADE 

A14/0101 1. APOLOGIES FOR ABSENCE

Cllr K Brown, Cllr R Pullinger

ABSENT WITHOUT APOLOGIES

None

A14/0102 2. DECLARATIONS OF INTEREST

A14/0102.1 a. Disclosable Pecuniary Interests in any agenda item:
Cllr I Bond, item 7e 

A14/0102.2 b. Non-pecuniary interests in any agenda item:
Cllr M Russell, item 9a, 9f. 

A14/0103 3. TOWN MAYOR’S ANNOUNCEMENTS

21 December 2019:  The Mayor attended a very enjoyable Biggleswade Choral
Society Christmas Concert.
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A14/0104 
 

4. PUBLIC OPEN SESSION 
 
Mrs Anne Philp:  Regarding the Hallam Planning Application, there seems to be a 
habit of building housing estates with only one way in and out – this is an accident 
waiting to happen. 
 
Mr Simon Denchfield:  The transport planning included is most definitely skewed 
towards the development.  They state that there are adequate cycleways and 
footpaths but neglect to mention the poor quality.  There are a lot of misleading 
statements, all pushing towards the development.  These issues need physical 
inspection. The proposed development is in the wrong place, has the wrong 
amount of houses, and is being put forward at the wrong time.  Biggleswade has 
increased 40% in the last nine years, and it would seem that CBC are using 
Biggleswade as cash cows. 
 

A14/0105 
 
 
 

5. 
 
 
 

INVITED SPEAKER 
 
No Speaker at this meeting 
 

A14/0106 
 
A14/0106.1 
 
 
A14/0106.2 
 
 
 
 

6. 
 
a. 
 
 
b. 
 
 
 

MEMBERS QUESTIONS 
 
Cllr Woodhead:  Regarding Agenda Item 5, this item is often not filled. Would 
Councillors like to put forward topics for this item so that speakers may be invited.  
 
Cllr G Fage:  The Neighbourhood Planning Group met on Monday evening (13 
January 2019).  Discussion took place around the gateways to the town, 
particularly the entrance from the North which is not particularly appealing.  Can 
PLOS (Public Lands and Open Spaces) take this forward. 
 

A14/0107 
 
A14/0107.1 

7. 
 
a. 
 

MINUTES AND RECOMMENDATIONS OF MEETINGS 
 
Members received the Minutes of the Council Meeting held on Tuesday, 17 
December 2019 at the Offices of Biggleswade Town Council, The Old Court 
House, Saffron Road, Biggleswade. 
 
Page 3: Item 8c. to be realigned as the reference in the side margin does not 
correspond correctly to the item. 
To read: 
B12/1208.3 c. Item B26/1110 Accounts: CCLA Forms 
 
Page 6: Item 6f. It should be noted that this discussion related to Dan Albone car 
park.  It was requested that the Minute at paragraph 2 read “Consideration is being 
given to increasing parking charges at Dan Albone Car Park”, and this become 
paragraph 1.  It was RESOLVED to extend free parking in the town on Saturdays. 
 
The TCOM reported that there are continuing issues with the software which is 
currently delaying the implementation of these changes.     
 
Page 6, Item B12/1212.2 b. Planning Application Outcomes:  It should be noted 
that the Bonds Lane Application has been approved, and the Minute should state 
that it is the Planning Outcomes that still show it is “Awaiting a Decision”. 
 
Following the above amendments, the Minutes will be re-presented for signature. 
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A14/0108 

A14/0108.1 

8. 

a. 

MATTERS ARISING 

From the Minutes of the Town Council Meeting held on Tuesday 17 December 
2019. 

Page 3, Item c. B26/1110 Accounts: CCLA Forms:   
Cllr F Foster has received an email from the Town Clerk asking that the following 
points of clarification be put forward under matters arising: 

Item B26/1110 Accounts: CCLA Forms: 

Cllr Ramsay requested that the Minutes record the following information 
concerning Minute item B26/1110 Accounts 

“This Minute refers to the meeting of the Committee Chairs, the Town Clerk and 
the Council Accountant (Derek Kemp) which took place on 19th November 2019. 

At this Meeting the Chairs were informed by the Accountant that the investment 
of BTC Funds that had been approved by BTC on 23.01.18 had not yet been 
implemented and that this delay had cost BTC revenue (approx. £4K) in 
unearned interest.   

This statement is inaccurate, the Town Council have not resolved to invest with 
CCLA.  The meeting Councillor H Ramsay refers to 23.01.18 did not have an 
item on the agenda, nor a minute that would substantiate the statement in the 
minutes. There should have been an item on the Agenda, but it was not brought 
forward. 

The Accountant was most emphatic that this situation should be rectified with 
immediate effect. 

The Locum Clerk informed the Council that fresh Papers had been received from 
CCLA. However, after this meeting the Accountant and the Town Clerk has said 
that they were looking at alternatives to the CCLA Public Sector Deposit Fund.  

Cllr Ramsay asked if in the meantime the Council could proceed with investing 
the CCLA as soon as possible.  

It would have been illegal as Council has never resolved to invest Council 
monies with CCLA because the recommendation from F&GP was not taken 
forward to Council in January 2018. 

Cllr Ramsay has contacted CCLA and was informed that upon receipt of the 
appropriate paperwork an account would normally be available after 5 working 
days and that there is no minimum investment period required.  

The Accountant mentioned that the Council should consider a BTC Investment 
Policy which will be discussed at the next F&GP Meeting and Cllr H Ramsay 
would like to put on record that she remains concerned that the balance in the 
BTC Current Account is only insured to £85K. 
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A14/0108.2 

A14/0108.3 

A14/0108.4 

A14/0108.5 

b. 

c. 

d. 

e. 

Cllr H Ramsay offered email evidence in support of her statement.  Cllr D 
Strachan pointed out that no Resolution was passed at the Meeting held on 23rd 
January 2018, and therefore no Minute to support this statement.  It was agreed 
that this item will be brought for discussion at the next F&GP meeting. 

The Locum Town Clerk felt that due to obvious contradictions it would be prudent 
to move forward to a sensible investment policy which will be discussed at the 
F&GP.   

Page 5: Item 12/1211.2 b. Strengthening Police Powers to Tackle 
Unauthorised Encampments – Consultation: 

The Neighbourhood Planning Group will be taking this document forward for 
further discussion. 

Page 5:  Item 12/1211.4 d. Biggleswade Green Infrastructure Plan: 

The dates and venues for public engagement previously noted have now been 
changed to the following: 

The sessions for public engagements will now be: 
1st February – 11am -1pm Biggleswade Market stall in Biggleswade Town 
Centre 
5th February – 4pm – 8pm at the Orchard Centre, Biggleswade 
6th February – 4pm – 8pm at BTC Council Chambers 

Page 5: Item B12/1211.7 g. Planning Appeal Reference 
APP/P0240/W/19/3236423, Site at Land West of Langford Road, Langford 
SG189QU: 

Council concerns regarding building north of Langford and the implications on 
Biggleswade have been taken forward by Cllr Bond as requested by Council.  

Page 6: Item B12/1211.6 f. Car Parks:  

Following issues with the software in the ticket machines the Town Centre 
Operations Manager reported that testing is currently taking place to ensure the 
smooth running of the new software currently deployed in one car park.  Following 
satisfactory results, the software will then be installed in all car parks.   

A14/0109 

A14/0109.1 

9. 

a. 

PLANNING APPLICATIONS 

CB/19/03889/FULL – 5 Ivel Gardens, Biggleswade SG18 0AN 
Demolition of north-west side and rebuilding to same design with altered 
foundations to support two storeys and addition of proposed second storey on top 
of existing. 

It was RESOLVED that the Town Council has NO OBJECTION to this Planning 
Application providing the neighbours are consulted and that any comments they 
may make are considered by CBC in their deliberations.  
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A14/0109.2 

A14/0109.3 

A14/0109.4 

A14/0109.5 

b. 

c. 

d. 

e. 

CB/19/04145/FULL – Brookside Bungalow, Langford Road, Biggleswade 
SG18 9RA 
Loft conversion with raised roof & inclusion of dormers 

It was RESOLVED that the Town Council has NO OBJECTION to this Planning 
Application providing the neighbours are consulted and that any comments they 
may make are considered by CBC in their deliberations.  

CB/19/04262/FULL – 8 Wiseman Road, Biggleswade SG18 8LN 
Proposed single storey rear extension plus partial garage conversion. 

It was RESOLVED that the Town Council has NO OBJECTION to this Planning 
Application providing the neighbours are consulted and that any comments they 
may make are considered by CBC in their deliberations.  

CB/19/004070/FULL – Saxon Pool and Leisure Centre, Saxon Drive, 
Biggleswade SG18 8SU 
To build a free form, hand finished concrete skate park on the site of the old skate 
park.  An upgraded LED lighting system and upgraded CCTV camera.  The old 
acoustic fence is to be removed.  Seating, Bins and a Bike Rack are also included 
in the proposal.  

It was RESOLVED that the Town council has NO OBJECTION to this Planning 
Application, with the following comments to be noted.  
1. Neighbours to be consulted as a matter of courtesy.  There may be an impact
on those living close by.
2. Previous Litter concerns to be addressed by the supply of an additional litter bin
on the Chambers Way side.

Council recorded thanks to Cllr S Watkins for his hard work in achieving funding 
under reserves and for moving it forward. 

CB/19/04301/OUT – Land North of Biggleswade Bedfordshire SG18 0HB 
Outline Application:  Planning permission with All Matters Reserved except for 
access for the development of the land situated north of Biggleswade, east of the 
ECML railway to provide for up to 416 dwellings including affordable housing, 
green infrastructure accommodating landscaping, allotments, community orchard, 
public open space, children’s play space, new roads, car parking, cycleways and 
footways, associated infrastructure, including a sustainable drainage system, 
vehicular access to be secured from Furzenhall Road. 

It was UNANIMOUSLY RESOLVED that the Town Council STRONGLY OBJECT 
to this application.   

Cllr G Fage put forward a draft letter in support of Council Objection.  The main 
points are as follows: 

“The Council believes that the Application does not comply with the National 
Planning Policy Framework (NPPF) and has the following comments: 

1. The Applicant has failed to demonstrate that the location of the proposed
development is sustainable.

2. The Applicant has failed to demonstrate that a safe and suitable means of
access to the site can be achieved for all users.

3. The Applicant has failed to demonstrate that the development will not have an
unacceptable impact on highway safety, most notably at a junction which is
also the access point for a school.
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A14/0109.6 

A14/0109.7 

A14/0110 

A14/0110.1 

A14/0110.2 

f. 

g. 

10. 

a. 

c. 

4. The Applicant has failed to demonstrate that the development will not have an
unacceptable impact on the operation of the highways network.

5. The Applicant has failed to demonstrate that the development will conserve
and enhance the natural environment.

6. The Applicant has failed to demonstrate that the development will achieve a
well-designed place.

Council also agreed that the use of the 2011 Census is outdated, and the 
methods used, and calculations made to underpin the assessment’s conclusions 
are incomplete, inaccurate, out of date and deliberately misleading.” 

It was RESOLVED that this letter be sent in support of the Council Objection, 
and that BTC will be engaging an independent transport consultant to undertake 
a full technical audit of the Transport Assessment and Framework Travel Plan. 

The letter will be sent to Richard Fuller MP, to provide background information, 
together with Sandy and Potton Town Councils’ who will also be affected. 

CB/19/03874/FULL – 83 Dells Lane, Biggleswade SG18 8LH 
Side extension with garage and bedroom above, also front extension to living 
room. 

It was RESOLVED that the Town Council has NO OBJECTION to this Planning 
Application providing the neighbours are consulted and that any comments they 
may make are considered by CBC in their deliberations.  In addition, the Council 
is to ensure that their guidelines on the size of the proposed dwellings are 
complied with to eliminate detriment in respect of light and privacy of adjacent 
residents. 

CB/19/04240/FULL – 89 The Rowlands, BiggleswadeSG18 8NZ 
Single storey side extension. 

It was RESOLVED that the Town Council has NO OBJECTION to this Planning 
Application, providing the neighbours are consulted and that any comments they 
may make are considered by CBC in their deliberations.   

ACCOUNTS 

Before presenting the Accounts, Cllr Ramsay wished to record an apology to 
Council for comments made during Matters Arising concerning CCLA forms and 
accepts that this matter will be resolved at the forthcoming F&GP meeting. 

Internal Audit – First Interim – January 2020 
Members received the Internal Audit – First Interim – January 2020. 

It was RESOLVED that the Town Council accept the Internal Audit – First Interim 
– January 2020 as presented.

Financial Administration 

Members received: 
i. Detailed Balance Sheet to 30/11/2019
ii Summary of Income &Expenditure to 30/11/2019
iii Income & Expenditure by budget heading to 30/11/2019
iv Current Bank Account, receipts and payments to 30/11/2019

It was RESOLVED that the Town Council adopt the Accounts as presented. 
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A14/0111 

A14/0111.1 

A14/0111.2 

A14/0111.3 

A14/0111.4 

A14/0111.5 

A14/0111.6 

A14/0112 

A14/0112.1 

11. 

a. 

b. 

c. 

d. 

e. 

f. 

12. 

a. 

ITEMS FOR CONSIDERATION 

Standing Orders – Interim Report 

It was RESOLVED to defer this item to discuss in May 2020 
The vote to defer this item was carried with one abstention. 

Town and Parish Council Conference – Wednesday 22 January  

Cllr H Ramsay will represent Biggleswade Town Council at this event. 

CBC Budget Consultation 2020 

This information was NOTED. 

Proposed Traffic Scheme 

This information is very welcome and has been NOTED. 

Consultation – Central Bedfordshire Council Admission Arrangements 
2021/22.   

This information was NOTED. 

Biggleswade Common Unit CL19 – Transfer of Right 

This information is NOTED with regret. 

ITEMS FOR INFORMATION 

OPCC – Newsletter 

This information was NOTED. 

2A14/0112.2 b. Police Priority Setting Meeting Update

Members were pleased to receive an informative verbal update from Cllr Strachan 
who attended the meeting, together with members of the Community Safety 
Group. 

Herts, Beds and Cambs are trialling a new smart phone capable of live streaming 
from an individual phone directly to the police, thus providing immediate evidence 
of an incident. Trials will start in February. 

Cllr Strachan asked Councillors to direct intelligence information for the police 
through him, as a point of contact in the first instance. 

A14/0113 13. PUBLIC OPEN SESSION
Regarding Land North of Biggleswade:

Paul Howe:  Would like to query the impact of air quality of people’s health.
This was noted and the Chairman will add it to the list of Council concerns.

Caroline Kemp:  Is concerned about the lack of tree planting on the southern
Boundary. (Mountbatten Way)

This was noted by the Chairman and will be taken forward.
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A14/0114 14. EXEMPT ITEMS

The following resolution will be moved that it is advisable in the public interest that
the public and press are excluded whilst the following exempt item issue is
discussed.

(15a CCTV)
(15b Staff Matters)

Pursuant to section 1(2) of the public bodies (Admission to Meetings) Act 1960
Council resolve to exclude the public and press by reason of the confidential
nature of the business about to be transacted.
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1. Introduction and Regulatory Context

1.1 This document sets out a framework of the Administration Strategy by 
outlining the policies and expected performance standards of both Employers 
and Bedfordshire Pension Fund (“the Fund”), which will enable provision of a 
cost-effective and high quality pension administration service.   The strategy is 
kept under review and will be revised to reflect changes to LGPS regulations 
and Fund policies. 

1.2 The Local Government Pension Scheme (LGPS) Regulations 2013 allow 
Pension Fund Administering Authorities to prepare a Pension Administration 
Strategy (“the Strategy”) for improving the administrative processes within 
their LGPS Fund (Regulation 59).  In carrying out their roles and 
responsibilities under these regulations, the Fund and Scheme employers 
(“employers” or “employer”) are also required to comply with any relevant 
overriding legislation and recognise any regulatory guidance or Codes of 
Practice issued by the Pension Regulator (tPR). 

1.3 From April 2015, the Pensions Regulator assumed responsibility for setting 
standards of administration and governance on all administrative aspects of 
the scheme. Local Pension Boards provide an independent scrutiny role to 
assist the Fund with its ‘regulatory compliance, effective and efficient 
administration and governance’. 

1.4 This strategy has been developed in consultation with employers and adopted 
to improve the overall administration of the Fund. It is intended to apply in a 
spirit of partnership and co-operation, where assistance and support will be 
provided to improve administration performance and meet the requirements of 
the strategy. 

1.5 This policy introduces the principles of recovering costs from employers. 
Regulation 70 of the LGPS Regulations 2013 allows a Fund to recover costs 
from an employer where costs have been incurred because of that employer’s 
level of performance in carrying out its functions under these Regulations.   A 
schedule of penalty charges is set out in section Appendix 1.  If an employer 
is struggling to meet its obligations and is at risk of incurring a penalty, the 
Fund will contact the employer to discuss the cause of the poor performance 
and the employer will be given the opportunity to make the necessary 
improvements to their performance before a penalty is enforced.  The 
employer will need to demonstrate that efforts are being made to improve 
performance.   
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2.  Aims and objectives 
 

 
2.1 To ensure that we are administering the scheme correctly and we continue to 

improve and enhance the service we offer, the Fund has set the following 
administration objectives: 

 

• deliver a high-quality, friendly and informative service to all beneficiaries, 
potential beneficiaries and employers  
 

• ensure benefits are paid to, and income collected from, the right people at 
the right time at the right amount 

 

• ensure data is protected to guarantee security and authorised use only 
 
 

2.2 The aims of this strategy are to: 
 

• support delivery of a high-quality pension service for members 
 

• set out and deliver the quality and performance standards expected of the 
Fund and its employers; and 

 

• promote good working relationships and improve efficiency between the 
Fund and its employers. 

 
 
2.3 The efficient payment of the benefits of the scheme is reliant upon effective 

administrative procedures between the Fund and employers, most notably for 
the timely exchange of accurate information in relation to scheme members. 

 
 
2.4 This strategy sets out the expected levels of performance of the Fund and the 

employers and provides details about the monitoring of performance levels 
and the action(s) that might be taken where standards are not met by 
employers and/or when persistent non-compliance occurs. 

 
 
2.5 The objectives of this strategy are to ensure that: 
 

• the Fund and employers are aware of, and understand, their respective 
roles and responsibilities under the LGPS Regulations 
 

• the Fund operates in accordance with LGPS Regulations and the 
Pensions Regulator’s guidance in demonstrating compliance and scheme 
governance. 

 

• communication processes are in place to enable both the Fund and 
employers to proactively and responsively engage with each other and 
other partners. 
 

• accurate records are maintained for the purpose of calculating pension 
entitlements and employer liabilities, ensuring all information and data is 
communicated satisfactorily, securely and in a timely manner  
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• the Fund and employers have appropriate skills, and guidance/training is 
in place, to deliver a high-quality service and effectively contribute to the 
changing pensions agenda 

 

• administrative services are developed and delivered digitally where 
possible in order to streamline processes and maximise efficient use of 
resources 

 
 

3. Roles and responsibilities – the Fund 
 
 

3.1 This section outlines the key responsibilities of the Fund, what the Fund will 
do and by when. It focusses on the key activities that employers and members 
are involved in and should not be viewed as an exhaustive list.  See section 
3.3 for a list of key tasks that are benchmarked annually against other LGPS 
Funds and are reported to the Local Pension Board and Pension Fund 
Committee 

 

Fund Function / task Expected timeframe 

1 General information 

1.1 
Regularly review the Fund’s pensions 
administration strategy and consult with 
all employers 

In advance of the policy being adopted 

1.2 

Review the Fund’s funding strategy 
statement at each triennial valuation, 
following consultation with employers 
and the Fund’s actuary 

Publish by 31 March following the 
valuation date or as otherwise required 

1.3 
Regularly review the Fund’s 
communication policy 

Review every three years  

1.4 
Regularly review the Fund’s governance 
and compliance statement 

Review annually 

1.5 
Publish the Fund’s annual report and 

accounts 
By 1 December, following the year-end 

1.6 
Publish the Fund’s final audited and 
approved accounts  

By 31 July following the year-end 

2 Contribution requirements 

2.1 
Consult with employers on the outcomes 
of the triennial valuation 

At least two months in advance of the 
signing of the final rates and adjustment 
certificate 
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Fund Function / task Expected timeframe 

2.2 

Notify employers of contribution 
requirements for three years effective 
from the April following the actuarial 
valuation date 

On or before 1st April following final 
issue of rates and adjustments 
certificate by the actuary 

2.3 
Notify new employers of their contribution 
requirements 

Within six weeks of receipt of the 
notification of admission application or 
commencement as an employer 

3 Support for employers 

3.1 

Provide support for employers through: 
 

• written guidance and 

communications; and 

• face to face meetings 

Written communication as per the 

Fund’s communication policy 

 

Employer forum held at least annually 

Annual review meeting 

3.2 
Notify employers and scheme members 
of changes to the scheme rules 

As per disclosure requirements 

3.3 
Production and maintenance of an IDRP 
employer guide 

On an ongoing basis 

3.4 
Assist employers with the implementation 
of i-Connect    

Commencing in 2020 

4 Member information and general administration 

4.1 
Produce annual benefit statements for 
active members as at 31 March  

By 31 August following the year-end 

4.2 
Produce annual benefit statements for 
deferred members as at pensions 
increase date in April 

By 31 August following pensions 
increase date 

4.3 

Produce and issue pension savings 
statements each year to members who 
have exceeded their standard annual 
allowance 

By 6 October following the end of the 
tax year  (provided receipt of all 
relevant information from the employer) 

4.4 
Issue P60s to pensioners and 
beneficiaries 

By 31 May following the year-end 

4.5 
Publish and keep up to date all forms 
required for completion by scheme 
members or employers 

Within 30 days from any revision 
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Fund Function / task Expected timeframe 

4.6 
Letters/e-mails from members (or 
member’s representatives) 

Answer or acknowledge within 10 
working days 

 

3.3    Performance measurement and key tasks 

The Fund monitors its performance against the following tasks and a number 
of the key tasks are also benchmarked annually against industry standard 
performance indicators. The Fund’s performance against these key tasks, and 
its performance comparative to other Funds, is reported to the Local Pension 
Board, Pension Fund Committee and is included in the Fund’s annual report & 
accounts. 
 
The table below set out the Fund’s performance indicators in relation to 
processing scheme member records and benefits.   
 

Performance Area Measurement 

1 New joiners & changes 

1.1 
Set up a new starter and provide 
statutory notification 

Within 10 working days of receipt of 
correct data from employer 

1.2 Changes to a member’s details 
Within 10 working days of receipt of 
notification from employer 

2 Transfers 

2.1 Transfer-in quotations processed  
Within 10 working days of receipt of all 
necessary information 

2.2 
Transfer notification of transferred-in 
membership to be notified to the scheme 
member 

Within 10 working days of receipt of 
payment 

2.3 Transfer-out quotations processed 
Within 10 working days of receipt of all 
necessary information 

2.4 Transfer-out payments processed 
Within 10 working days of receipt of all 
necessary information 

2.5 
Provision of estimate for divorce 
purposes 

Within 10 working days of receipt of all 
necessary information 
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Performance Area Measurement 

3 Additional contributions 

3.1 

Notify the employer of any scheme 
member’s election to pay additional 
pension contributions (APCs), including 
all required information to enable 
deductions to commence 

Within 10 working days of receipt of all 
necessary information  

4 Leavers 

4.1 Notify members of their deferred options  
Within 10 working days of receipt of all 
necessary information 

4.2 Deferred benefits calculated  
Within 10 working days of receipt of all 
necessary information 

4.3 
Deferred benefits processed for payment 
following receipt of election  

Within 10 working days from receipt of 
all necessary information 

4.4 Refund payments  
Within 10 working days from receipt of 
all necessary information 

5 Retirements 

5.1 
Provision of retirement options to 
members  

Within working 10 days of the later of  
 

(i) the member’s leaving date or  
(ii) receipt of all necessary 

documentation 

5.2 
New retirement benefits processed for 
payment following receipt of election  

Lump-sum payment within 10 working 
days of receipt of all necessary 
documentation 
 

First pension payment on next available 
payroll run  

5.3 Changes to bank details made By next payroll cut-off date 

6 Deaths 

6.1 Acknowledgement of a death  
Within 10 working days of receiving the 
notification. 

6.2 
Notification of benefits payable to 
dependents will be issued  

Within 10 working days of receiving the 
necessary information 
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Performance Area Measurement 

6.3 Payment of death lump-sum will be made  
Within 10 working days of receipt of all 
necessary information 

7 Customer service 

7.1 

Provide an answer or acknowledgement 
to scheme members / employers / 
personal representatives / dependents 
and other authorised persons 

Within 10 working days from receipt of 
enquiry 

 

4.  Roles and responsibilities – employers 

 
 

4.1 Employer responsibilities 

 
 

4.1.1 Each employer shall nominate a person who will act as the Fund’s primary 
contact. There may be additional contacts for finance, contributions, payroll 
etc.  

 

4.1.2 It is the employer’s responsibility to ensure that the primary contact and 
contact details held by the Fund are correct, and to notify the Fund of any 
changes immediately.   

 

4.1.3 The employer must ensure the nominated primary contact and other key staff 
are aware of their employer duties and keeps up to date with guidance issued 
by the Fund. 

 

4.1.4 The employer must ensure it retains a good level of LGPS knowledge and has 
a succession plan in place should the nominated primary contact leave or is 
expected to absent for a prolonged period of time. 

 

4.1.5  During the year, the employer should provide the required data and 
notifications to the Fund, in a timely manner. Persistent failure by an employer 
to meet the required performance standards could result in any additional 
costs to the Fund being recovered from the employer – see section 6 and 
Appendix A. 

 

4.1.6 The employer must comply with its obligations under Data Protection Law 
including the secure transfer of members’ personal data. 
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4.1.7   Key Employer responsibilities  

This section outlines the key responsibilities of employers, what employers 

are required to do and by when. It should not be viewed as an exhaustive list; 

employers have a statutory duty to provide the Fund with all information 

necessary to enable the Fund to administer the scheme.  

Employer function / task Expected timeframe 

1 General 

1.1 

Confirm nominated representative(s) to 

receive information from the Fund via the 

submission of a completed contacts form 

Within 30 days of change or becoming 

an employer in the Fund 

1.2 

Appoint a person (the adjudicator) to 

consider disputes under stage 1 of the 

pension internal dispute process (IDRP) and 

provide full up to date contact details to the 

Fund 

Within 30 days of becoming an 

employer in the fund, or following the 

resignation of the current adjudicator 

1.3 

Formulate, publish and keep under 

review policies in relation to all areas 

where the employer may exercise a 

discretion within the LGPS 

A copy of the policy document is to be 

submitted to the Fund within 60 days of 

the change in policy 

1.4 

Distribute any information provided by the 

Fund to scheme members/potential scheme 

members (e.g. scheme benefits or benefit 

statement production) 

In a timely manner as required 

2 New Starters 

2.1 

Decide who is eligible for LGPS 

membership (and the date from which 

membership of the LGPS starts). 

On joining (or at point becomes eligible 

if later) 

2.2 
Determine rate of employee 

contributions  

From the first pay period in which the 

employee joins the LGPS 

2.3 Notify BPF of new joiner  

Within the first two weeks of the month 

following the month in which the 

employee joined (e.g. if employee 

joined in April, we need notification in 

the first two weeks in May)  

2.4 

Provide new employees, who are eligible 

for the LGPS, with details about the 

LGPS This may be in the form of directing 

them to the Fund’s website 

Within 30 days of commencing eligible 
employment  
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Employer function / task Expected timeframe 

3 Contributions 

3.1 

Pay employer and employee 

contributions to the Fund and complete 

monthly contributions form containing detail 

of the contributions payment. 

By the 7th working day following the 

month end, but no later than the legal 

timeframe of the 19th of the month 

following (both payment and relevant 

accompanying paperwork) if payment 

by cheque or 21st if payment is 

electronic 

 

3.2 

Implement changes to employer 

contribution rates as instructed by the 

Fund at the date specified by the Fund’s 

actuary 

In line with the Rates & Adjustment 

Certificate as per the valuation or on 

commencement as an employer in the 

fund 

3.3 

Manage the correct deduction of 

employee contributions from a member’s 

pensionable pay and throughout their 

membership in the scheme (including any 

periods of leave) 

As required, typically monthly 

3.4 
Manage the deduction of all additional 

contributions or amend such deductions, 

as appropriate 

As required 

3.5 
Arrange for the deduction of AVCs and 

payment over of contributions to the AVC 

provider(s)  

As required, typically monthly 

3.6 

Make additional fund payments in relation 

to:  

• an early payment of benefits from 

flexible, redundancy or business 

efficiency retirement, or  

• a member retiring early with 

employer’s consent, or  

• the employer ‘switching on’ the 85 

year rule 

 

which has resulted in an actuarial strain 

cost  

Within 30 days of receipt of invoice 

from the Fund 
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Employer function / task Expected timeframe 

3.7 

Refund contributions through the payroll 

to any employee who opts out of the 

scheme with less than 3 months’ 

membership.  

From the next available pay period after 

receiving the employee’s request to opt 

out  

4 During an employee’s membership of the scheme 

4.1 
Move employees into the 50:50 section or 

Main section  

From the next available pay period after 

receiving the employee’s election  

4.2 Move employee back into the Main section 

If the employee  
 

• is in the 50/50 section and goes 
onto no pay due to sickness or 
injury and is still on nil pay at the 
beginning of the next pay period or 

• or is in the 50/50 section at the 
time of the employer’s re-
enrolment date  

 

then the employee must be moved into 
the main section from the beginning of 
the next available pay period. 

4.3 

Notify members of the scheme of their right 

to buy back pension ‘lost’ during any period 

of unpaid leave (including unpaid additional 

maternity leave) and tell them that if they do 

so within 30 days of their return to work then 

the employer contributes 2/3rds of the cost 

When member applies for unpaid leave, 
or as soon as possible on the member’s 
return to work.   

4.3 
Notify BPF of changes affecting pension 
entitlement via Notification of Changes form  

Within the first two weeks of the month 
following the month in which the 
change took place (e.g. if change 
happened in April, we need notification 
in the first two weeks in May) 

5 Early Leavers 

5.1 

Early leavers (non-retirement) 

Notify BPF via form TERM2014 or 

TERM5050   

Within the first two weeks of the month 

following the month in which the 

employee left (e.g. if the member left in 

April we would expect notification within 

the first two weeks of May).   If the 

reason for leaving is not ‘retirement’ we 

will preserve benefits with the scheme.   

6 Retirement 
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Employer function / task Expected timeframe 

6.1 

Notification of retirement  

Notify BPF via form TERM2014 or 

TERM5050 

As early as possible but no later than 

10 working days after the member’s 

final payroll has run. 

6.2 

Ill Health Retirement notification 

Notify BPF via form TERM2014 or 

TERM5050 and Employer Certificate   

Form TERM2014 or TERM5050, 

Employer Certificate and the IRMP 

medical certificate to be sent to the 

Fund as soon as the possible and no 

later than 10 working days after the 

member’s final payroll has run. 

6.3 

Redundancy or Business Efficiency with 

Early Retirement 

Notify BPF via form TERM2014 or 

TERM5050 and Employer Certificate  

Form TERM2014 or TERM5050 and 

Employer Certificate should be sent to 

the Fund as soon as the possible and 

no later than 10 working days after the 

member’s final payroll has run 

6.4 

Flexible retirement notification 

Notify BPF via form TERM2014 or 

TERM505 and Employer Certificate 

Form TERM2014 or TERM5050 and 

Employer Certificate should be sent to 

the Fund as soon as possible and no 

later than 10 working days after the 

member’s final payroll has run. Even 

where a Discretionary Policy Statement 

allows it, the rule of 85 ‘switch on’ will 

not be applied unless explicit instruction 

on a case by case basis is received. 

7 Contracting out of services  

7.1 

Contact the Fund to discuss the pension 

implications of contracting-out services 

which will involve a TUPE transfer of staff to 

another organisation. 

Immediately if contracting-out services 

is being considered as a possibility and 

before making any decisions to 

contract-out services 

7.2 

Notify the Fund of the intention to 

contract-out services which will involve a 

TUPE transfer of staff to another 

organisation.  See the ‘Guide to outsourcing 

staff in the LGPS’ available on the 

Bedfordshire Pension Fund website 

At least 6 weeks before going out to 

tender. 

7.3 

Work with the Fund to arrange for an 

admission agreement to be put in place 

when contracting-out a service, and assist 

in ensuring it is complied with 

In advance of the date of contract 

(admission agreement must be 

completed and signed before the 

contract signing) 
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Employer function / task Expected timeframe 

7.4 

Notify the Fund if the employer ceases to 

admit new scheme members or is 

considering terminating membership of the 

Fund 

During exploratory discussions or as 

soon as the decision is made 

8 Annual year-end data return  

8.1 

Provide the Fund with an annual return to 

31 March each year. 

Due to the critical nature of this data for 

statutory reporting and annual benefit 

statement production, there is a separate 

charging policy for late and/or inaccurate 

returns – see Appendix 1 

An accurate return to be submitted in 

the approved format no later than 30 

April. 

 
 
4.2 Payroll Services and Providers  
 
 
4.2.1 All employers must ensure that they procure payroll services and systems 

that:   
 

• securely store the personal and financial data of its scheme member 
employees as required by the Fund in order for the Fund to be able to  
maintain records and meet its duties and obligations as a pension fund 

 

• are able to provide data extracts that meet the reporting requirements of 
the Fund and the Scheme and are in the appropriate format to interface 
with the Fund’s pensions administration system 

 
 

4.2.2   Where an employer takes its payroll services from a third party or from a 
payroll located in another part of the organisation or parent company then 
responsibility for providing timely, quality data from the payroll remains with 
the employer that is participating in the Fund. 

 
 
4.2.3   Where an employer changes payroll providers then that employer must 

ensure that the new provider is able to:  
 

• store the personal and financial data of its scheme member employees as 
required by the Fund in order for the Fund to maintain records and meet its 
duties and obligations as a pension fund 

 

• provide data extracts that meet the reporting requirements of the Fund and 
the Scheme and are in the appropriate format to interface with the Fund’s 
pensions administration system. 
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4.2.4 The employer must also ensure that the new service provider has advance 
knowledge of the requirements of the LGPS in terms of data supply and 
reporting.  The new provider must have a system in place that is able to meet 
those requirements and needs sufficient notice of its duties and 
responsibilities to enable a seamless takeover to ensure that the provision of 
member data is maintained from the first month of the new provider’s contract. 
Failure to ensure this will result in a financial penalty for the employer 
responsible, as outlined in Appendix A of this document. 

 
 
4.2.5 Additionally, for scheme management, accounting and data quality control, 

and to ensure continuity of service for members, data on the previous payroll 
up to the date of termination and change must remain available for extraction 
and provision to the Fund as appropriate and necessary for at least one year 
after the contract has ceased. 

 

5.   Achieving the Objectives 
 
 

5.1 The Fund currently has more than 150 participating employers.   The 
employers differ in size, structure and resources, which presents a significant 
logistical challenge to the management of information, processes and services 
within the Fund. The number of employers in the Fund continues to grow, as 
does the volume of accurate information required to administer the scheme 
effectively.  We need to meet the expectations of scheme members and be 
able to demonstrate excellent data quality under increased scrutiny at a local 
and national level.  In line with guidance issued by the Pensions Regulator, 
the Fund is required to evidence good governance and administrative 
efficiency. 

 
5.2 There are four key elements necessary to achieving the Fund’s administrative 

objectives: 
 

 
(a) Communications 

 
The Fund aims to provide clear, relevant, accurate, accessible and timely 
information to all stakeholders. To this end, the Fund’s communications 
strategy is already in place, providing a wide range of solutions for all parties.  
However, with growing membership numbers creating an increased need for 
information, the Fund is developing its communications strategy, embracing 
technology to enable member online access to pension records. 

 
 

(b) Training and engagement 
 
The objectives of the Fund have always included keeping stakeholders 
informed of new developments and providing guidance and workshops for 
employers and Fund staff when new regulations are implemented or are 
under consideration.  
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Additionally, the Fund offers guidance and training on an ongoing basis to 
new employers or new HR/Payroll staff whose responsibilities include 
providing LGPS data.  With this in mind, it is important that employers and the 
Fund ensure that their staff have the right skills to support any changes, 
starting with a sound foundation of knowledge of existing regulations and 
administrative processes. 
 
Notwithstanding future changes, there is an ongoing need to maintain good 
quality data on member records and streamline administrative processes by 
improving the quality of information received from employers. 
 
With this aim, the Fund’s guidance and training aims are: 
 

• to help and ensure each employer has staff with sufficient knowledge and 
skills to carry out administrative processes, by working with employers’ 
Human Resources, Payroll and other staff to identify relevant skills and 
knowledge gaps and provide appropriate guidance and training; 
 

• to ensure that employers are fully aware of the risks involved in poor 
administration and maintenance of member pension records and failure to 
discharge their discretionary functions; 
 

• to continue to develop the technical skills and competencies of the Fund’s 
staff and retain knowledge of historic regulations. 

 
The Fund will provide guidance and training for employers’ relevant staff, to 
build up and maintain a level of professional expertise, which, together with 
the employer’s own systems and processes, will enable employers to deliver 
information required by the Fund. 
 
The primary contact at the employer has an important role to play in ensuring 
both they and other relevant staff (or their successor) build up and retain 
sufficient knowledge and skills to enable the employer to comply with its 
statutory LGPS duties. 
 
 
(c) Information & Communications Technology 
 
As part of its digital ambitions, the Fund is investing in upgraded software 
called        i-Connect which has the facility to enable employers to submit data 
online, via a web portal. 
 
This development allows employers to submit certain changes, notifications 
and requests online, including joiners, 50/50 switches, changes of address, 
changes of personal circumstances, changes of hours and breaks in service 
and early leaver notifications.  
 
The long-term vision is to have all Fund employers submitting data 
electronically.  
  
 
 
(d) Performance standards 
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Overriding legislation dictates minimum standards that pension schemes 
should meet in providing certain information to the various parties associated 
with the scheme. The scheme itself sets out a number of requirements for the 
Fund or employers to provide information to each other, scheme members 
and prospective scheme members, dependants, other pension arrangements 
or other regulatory bodies.  

The locally agreed performance standards, covered in section 3.3 above, 
cover all aspects of the administration of the scheme and, where appropriate, 
go beyond the overriding legislative requirements.  

The Fund and employers will ensure that all functions / tasks are carried out to 
agreed quality standards.  The standards to be met are: 

• work to be completed and submitted in the required format and/or on
the appropriate forms;

• information to be legible and accurate;

• communications to be in a plain language style

• information provided to be checked for accuracy by an appropriately
trained member of staff before submission

• information submitted to be appropriately authorised; and

• actions carried out, or information provided, within the timescales set
out in this strategy document.

For the avoidance of doubt, “accuracy” in this Strategy means we have 
received a completed form/data with no gaps in mandatory areas and with no 
information which is either contradictory within the document or which we 
need to query. 

Specific dates for timescales are determined by the date of an event, this 
being either the date the member joined or left the Fund or any other material 
change that affects a scheme member’s pension record. 
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6. Procedures for ensuring compliance

6.1   Compliance with the scheme’s regulatory requirements is the responsibility of 
the Fund and employers. We will work closely with all employers to ensure 
compliance with all statutory requirements, whether they are specifically 
referenced in the LGPS Regulations, in overriding legislation, or in this 
Administration Strategy.  

6.2   We will also work with employers to ensure that overall quality and timeliness 
continues to be improved. Various means will be employed to ensure such 
compliance and service improvement, seeking views from as wide an 
audience as possible. These include: 

Performance monitoring 

6.3  The employer should monitor its own performance against its employer duties 
and responsibilities and seek to improve its performance where it is not 
achieving the required level of performance. 

6.4  The Fund will also monitor the employer’s performance against the agreed 
performance levels and will work with employers in identifying any areas of 
poor performance and will provide the opportunity for necessary training and 
development in order to assist with implementing appropriate processes to 
improve the level of service delivery in the future. 

6.5 The Fund will also monitor its own performance against its Fund duties and 
responsibilities. The Fund participates each year in the SF3 benchmarking to 
measure its performance against other LGPS Funds and performance against 
key performance indicators is reported to the Local Pension Board, Pension 
Committee and is included in the Fund’s annual report & accounts. 

Unsatisfactory performance 

6.6  Where persistent and ongoing failure occurs and an employer does not 
demonstrate improvement, and willingness to resolve the identified issue(s), 
the Fund will take the following steps in dealing with the situation in the first 
instance: 

• contact and/or meet with the employer to discuss the area(s) of poor
performance and how it can be addressed.

• agree an improvement plan setting out the improvements required in
liaison with the employer and a timescale for achieving those
improvements.

• where no improvement has been demonstrated by the employer within the
agreed timescale, or where there has been a failure to take agreed action
by the employer, the Fund will issue a formal written notice to the
employer setting out the area(s) of poor performance identified, the steps
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taken to resolve those area(s) and giving notice that the additional costs 
may now be reclaimed. 

• set out the calculations of any loss or additional costs incurred by the
Fund, taking account of time and resources in resolving the specific area
of poor performance; and

• make a claim against the employer, setting out the reasons for doing so,
in accordance with the Regulations

7. Work not included in the administration charge
(and for which the Fund will make an additional charge) 

7.1 The administration charge for the Fund’s services is included in an employer’s 

pension contribution rate. 

Some items of work undertaken by the Fund or by third parties (for example, 

the Fund’s actuary) may result in additional charges which are payable by 

employers over and above their standard administration charge.  This may be 

because there is no statutory requirement for the Fund to undertake the work, 

or because not all employers will require the work.   

Examples of work for which additional charges may be due include 

IAS19/FRS102 productions for accounts; admitted body applications; 

academy conversions; bond reviews; cessation valuations and non-standard 

actuarial work.  This list is not exhaustive.  Employers will be informed of 

additional costs before the work is undertaken. 
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Appendix A       

Penalties for late / incomplete / inaccurate submission of data 

Annual returns 

Failure to submit a usable, balanced annual 
end of year return by the deadline of 30 April  

A fixed penalty of £500 plus a further fixed 
penalty of £50 per working day for every 
further working day late following that 
deadline 

Queries arising from the annual return 

Bedfordshire Pension Fund being unable to 
reconcile year end information with the 
member record and necessitating a query 

Responses to queries necessitating a re-query 

£10 per case per query 

£5 per case per query 

Implementing i-Connect 

Failure to engage and provide required data 
via i-Connect 

A fixed penalty of £200 plus a further fixed 
penalty of £50 per working day for every 
further working day late following that 
deadline 

Submission of monthly contributions 

Failure to submit a balanced monthly return by 
the 19th of the month following the month of 
the deduction 

A fixed penalty of £500 plus a further fixed 
penalty of £50 per working day for every 
further working day late following that 
deadline 

Discretionary Policy Statements 

Failure to devise and publish any statement of 
policy on the use of discretionary powers 
under the LGPS regulations by any statutory 
deadline 

A fixed penalty of £500 plus a further fixed 
penalty of £250 per working week for every 
further working week late following that 
deadline 

Payroll Provider Service 

Failure to ensure that any new Payroll 
Service Provider is able to maintain the 
continuity of i-Connect 

Applicable from month 1 of the new contract - 
a fixed penalty of £1,000 for every monthly 
report that fails to be submitted by the 
standard monthly deadline, plus the standard 
penalty for late submission of returns 



ADDRESS APPLICATION 

NO.

COMMITTEE 

DATE

BTC DECISION DESCRIPTION CBC OUTCOME/ DATE "CALLED IN"

Bonds Lane & Foundry Lane, Land at 18/02353/FULL 10/07/2018 Objection - BTC would like 

to  see the derelict site 

developed, however 

proposal does not take 

account of parking issues ie 

Biggleswade does not have 

adequate parking to 

accommodate any further 

similar developments.  

There are factual errors in 

the application; Rose Lane 

car park will not be 

unrestricted and no parking 

available in public car parks 

for residents of this 

development. No sufficient 

public transport, the 

development is too dense 

and design not in keeping.  

Also serious concerns over 

access and egress, in 

particular for emergency 

services. Development is 

Key 4 in Biggleswade Town 

Centre Strategy and Master 

Plan 

Demolition of existing vacant and derelict buildings and 

erection of 50 residential apartments with associated vehicular 

access, car and cycle parking

Awaiting Decision

Bonds Lane and Foundry Lane, Lands at 18/02353/FULL 23/07/2019 Objection - on the grounds 

of access

Demolition of existing vacant and derelict buildings and 

erection of 50 residential apartments with associated vehicular 

access, car and cycle parking, refuse storage and landscape

Awaiting Decision

Pegasus Drive, Stratton  Business Park, 

Biggleswade

18/02305/VOC 10/07/2018 No Objection Variation of Condition 22 of planning permission 

CV/17/02166/OUT. Erection of up to 52,000 sqm of B2 and or 

B8 floor space with ancillary offices, together with associated 

car parking and landscaping

Awaiting Decision

Ullswater Close, 2 18/04253/FULL 27/11/2018 No Objection Single & two storey rear extension Awaiting Decision

2018

OUTCOME OF CBC DETERMINED PLANNING

Item 12a - Council 28/01/2020
Items for Information

Planning Application Outcomes
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ADDRESS APPLICATION 

NO.

COMMITTEE 

DATE

BTC DECISION DESCRIPTION CBC OUTCOME/ DATE "CALLED IN"

Albone Way, Unit 1 19/03294/FULL 17/12/2019 Objection Change of use to grass area to concrete/tarmac for use as 

external storage area

Consultation Period Called In 

17/12/2019

Dells Lane, 8 19/02583/FULL 24/09/2019 No Objection Proposed 2 storey side and rear extension, Front Porch & 

Garage

Awaiting Decision

Dells Lane, 83 19/03874/FULL 14/01/2020 No Objection Side extension with garage and bedroom above also front 

extension to living room

Consultation Period

Dells Lane, 75 19/03953/FULL 17/12/2019 No Objection Proposed rear extension and alteration to existing building Granted 31/12/2019

Drove Road, 36 19/03328/FULL 22/10/2019 Objection - Highway safety 

due to increased traffic and 

difficulty of access to Drove 

Road from the properties.  

Poor access for emergency 

vehicles and noise pollution 

from Weatherley Centre

Erection of 3no. Dwellings Awaiting Decision

Eldon Way, Sunderland Units 9 to 12 19/01301/FULL 09/07/2019 No Objection Proposed first floor rear extension, front porch, 2nd floor front 

dormer windows, 1st floor front and rear dormer windows and 

alterations to existing dwelling

Consultation Period

The Fields, 8 Langford 19/03180/OUT 17/12/2019 No Objection Demolition of existing property and construction on 2 NO3 

bedroom detached dwelling house

Awaiting Decision

High Street, 50 19/03310/FULL 26/11/2019 No Objection External alterations including air conditioning units, kitchen 

extraction flue system and acoustic enclosures.

Awaiting Decision

Hitchin Street, 162 19/03446/FULL 12/11/2019 No Objection Rear two storey extension Withdrawn 16/12/2019

Holme Court Avenue, 75 19/04038/FULL 17/12/2019 No Objection Single Storey Rear Extensions and Linked Granny Annex Awaiting Decision

Ivel Gardens, 5 19/03889/FULL 14/01/2020 No Objection Demolition of north-west side and rebuilding to same design 

with altered foundations to support two storeys and addition of 

proposed second storey on top of existing

Consultation Period

Land North of Biggleswade 19/04301/OUT 14/01/2020 Strongly Object - does not 

comply with NPPF and 

various other comments 

made against the Applicant

Outline Application: planning permission with all matters 

reserved except for access for the development of the land 

situated north of Biggleswade, east of the ECML railway to 

provide for up up to 406 dwellings including affordable 

housing:green infrastructure  accommadating landscaping, 

allotments, community orchard, public open space, children's 

playspace;new roads, car parking, cycleways and footways; 

associated infrastructure; including a sustainable drainage 

system; vehicular access to be secured from Furzenhall Road

Consultation Period

Langford Road, Brookside Bungalow 19/04145/FULL 14/01/2020 No Objection Loft conversion with raised roof & inclusion of dormers Consultation Period

Lincoln Crescent, 48 19/03482/FULL 12/11/2019 No Objection Proposed single storey rear extension Awaiting Decision

Purcell Place, Sullivan Court, Retail Unit 3 19/02482/FULL 24/09/2019 No Objection Change of use: of commercial unit from A3 to A5 Awaiting Decision

Purcell Place, Sullivan Court, Retail Unit 3 19/03814/ADV 26/11/2019 No Objection 1 X internally illuminated fascia signage 1 x internally 

illuminated projected sign 2 x Logo window vinyls

Granted 18/12/2019

2019
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ADDRESS APPLICATION 

NO.

COMMITTEE 

DATE

BTC DECISION DESCRIPTION CBC OUTCOME/ DATE "CALLED IN"

The Rowlands, 89 19/04240/FULL 14/01/2020 No Objection Single storey side extension Awaiting Decision

Saxon Drdive, Saxon Pool and Leisure 

Centre

19/04070/FULL 14/01/2020 No Objection - neighbours 

are to be consulted out of 

courtesy and previous litter 

concerns addressed

To build a free form, hand finished concrete skate park on the 

site of the old skate park.  An upgraded LED Lighting system, 

upgraded CCTV camera.  The old acoustic fence is to be 

removed.  Seating, bins and a Bike rack are also included in 

the proposal

Consultation Period

Shortmead Street, 33, Land to the rear 19/03921/FULL 17/12/2019 Objection - 

overdevelopment, poor 

access and insufficient 

parking

Converting the existing workshop into two dwellings, with 

partial demolition of existing workshop, and erection of 

detached mews house

Consultation Period

Stratton Business Park, Land East of 19/03605/FULL 12/11/2019 No Objection Creation of a bund Granted 10/01/2020

Stratton Park Drive, Dunton Lane 19/02839/VOC 08/10/2019 No Objection Variation of Condition no.1 on Planning Permission MB/83/456 

"Renewal of Planning Permission for caravan park on a 

permanent basis" to state that the total number of caravans 

shall not exceed twenty-two at any time

Awaiting Decision

Stratton Way, 84 19/03150/FULL 08/10/2019 No Objection Construction of a two-storey, semi detached 3-bedroom 

dwelling

Awaiting Decision

Sunderland Hall Farm Cottage, 1 19/01301/FULL 28/05/2019 To defer to the next meeting 

due to Insufficient 

information/full plans etc.

Proposed first floor rear extension, front porch, 2nd floor front 

dormer windows, 1st floor front and rear dormer windows and 

alterations to existing dwelling

See below

Sunderland Hall Farm Cottage, 1 19/01301/FULL 11/06/2019 No Objection Proposed first floor rear extension, front porch, 2nd floor front 

dormer windows, 1st floor front and rear dormer windows and 

alterations to existing dwelling

Consultation Period

Torquay Close, 19 19/03772/FULL 26/11/2019 No Objection 2m rear garden ground floor extension to enlarge the existing 

kitchen/dinning area

Granted 17/12/2019

Windermere Drive, 7 19/00086/FULL 12/02/2019 No Objection Single storey rear extension and first floor side/rear extension Awaiting Decision

Wiseman Road, 8 19/04262/FULL 14/01/2020 No Objection Proposed single storey rear extension plus partial garage 

conversion

Awaiting Decision
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